
Using Exchange Admin center to 
recover deleted emails





Recovering deleted messages

Step 1.  The user who is deleting the message must have the correct admin permission in
to recover the message.  The permission needed is import export permission. Let’s
give that permission.

















To turn on this permission go to roles, admin roles,
Add a role group and select mailbox import export.
Select Assigned and add yourself to the role group.
Sign out and sign back in to your account.










